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Young Infants:

Goal 1: Approaches to Learning
Persistence/Engagement
T3 — March 1, 2013 = jJune 30, 2013

Persistence
[ Completed
Goal -
» Did Not
Complete
Goal -
Oata Source. PAT Milestone-Bats at avernead Objects
Mobile Infants:
Persistence
m Completed
Goal- 36
w Did Not
. Complete
Goal -

Data Source' PAT Milestene-Overcames Simpie Obstacles

Older Infants:

Persistence

Data Source: PAT Milestoae~Comgletes Simple Puzzles

» Completed
Goal- 25

w Did Not
Complete
Goal -5

40

m Completed
Goal

m Did Not
Complete
Goal

u Completed
Goal

m Did Not
Complete
Goal

m Completed
Goal

= Did Not
Complete
Goal




Head Start:

Program Average {
|

W Average Range - )
4.41

W Remaining
Range to Meet

Goal - 0.59 |

Data Source: FLS Strand 51

ELS Scores By site
Suncrest | —— | i

{ | | |
Skyview _ : I }
, |
{ Ridgedale |EmESES— I
North

: [ | | |
| Mylan Park — ‘

|
Mountainview/MTEC II—I / J ‘
| Mason Dixon l*' (

Easton h | / - ) i

Cheat Lake r l

Brookhaven I ———

4 e

. S

w
o

3.8 4 4.2 4.4 4.6 4.8 5

® By site

EHS

Family;

® Participated -

! Family Participation }
| o5
!

Participate -
51

!
|
= Did Not (
|

W Participated

m Did Not
Participate

41




Head Start

Family Participation (

} .
‘ i Partlapated -

( m Did Not |
| Participate - |
' 133

Diata Source: Activity Calendars

Suncrest ll_ | I |
Skyview h } ll
Ridgedale A | |
| North  E— |

Mylan Park [ ——

.' l l r ® By site

{Mountainview i~ i~ |

" Mason Dixon 'ﬁ
| | |

|

| |

| | |
=——yJ N J
B

| Easton  — |
|
|
0% 10% 20% 30% 40% 50% 60% 70%




Goal 2: Cognitive Development — Numerical Operations

T3 - March 1, 2013 - June 30, 2013
EHS

Young Infants:

| | 15

;
r
}

| Numeracy |
| | 10 E ——  mCompleted
m Completed ’ 5 4+— ——— L Goal
Goal -13 | | 0 [_L_ L
1 . & o = Did Not
m Did Not : ' :\0‘9 ,_&@\ Complete
Complete | N g & Goal
Goal -3 } Q°
Da1a Saurce. PAT Milestones — Looks at own hands
Mobile [nfants:
Numerac ,
Y : ® Completed
® Completed | Goal
Goal - 33
® Did Not
= Did Not Complete
| Complete Goal
Goal - 10
Data Source: PAT Milestones — Takes things apart and tries 10 put them together again
Older Infants:
|
ra
Nume Cy | i = Completed
m Completed | = Goal
Goal - 25 ::
| ® Did Not
m Did Not ‘ 5 Complete
Complete | i & Goal
Goal - 13 \ P

|
|
|

|
|
|
|
|

Data Source, PAT Milestones — Nests of stacks toys or ohjects of graduated sizes
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Head Start:

Numeracy |
| m Average Range
] -3.34
| & Remaining
| Range to Meet
Goal - 1.66 |
I e —— R e S |
Data Source: £LS Strand 4.1
ELS Scores By site
: Suncrest
II Skyview
| A
Ridgedale
| North
Mylan Park

’ Mountainview/MTEC -
| Mason Dixon -
| Easton |

Cheat Lake |

Brookhaven

M By site

Family Participation

m Participated -
95

w Did Not
Participate -
51

W Participated

m Did Not
Participate

Data Source Attendance Records
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Head Start

[ o : .
Family Participation

M Participated -
48

u Did Not
Participate -
133

Data Source: Activity Calendars

| Family Participation By site

Suncrest
Skyview
| Ridgedale

North

Mylan Park :

| Mountainview

Mason Dixon

Easton

Cheat Lake
|

] Brookhaven

P

{ 0% 10%  20%  30%  40%  50%  60%

70%

B By site
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Goal 3: Language and Literacy - Phonological Awareness
T3 —March 1, 2013 — lune 30, 2013

EHS

Young [nfants:

Phonological Awareness

m Did Not

Goal -3

|
{

m Completed ,
Goal -18 |

Complete |

Data Source: PAY Milestones — Begins cooing, using vowel sounds

Mobile Infants:

]

Phonological Awareness

m Did Not

B Completed
Goal - 18

Complete
Goal - 18

Data Source. PAT Milestones - Uses jargon - phrases or sentences with few wonds

Older Infants:

Phonological Awareness

= Did Not

Data Source  PAT Milestones — Uses four word sentences

= Completed
Goal - 24

Complete
Goal - 14

46

| 15 - S —
|
J 10 T = ® Completed
/ S Goal
| 0 l -
} “ o ® Did Not
) N
\P« ,_o\(:\ Complete
{ Q° & Goal
| 0\}
I. @ |
L )
[
W Completed
Goal ‘
= Did Not (
Complete |
Goal J
| - - |
30
25 |
20 - — mCompleted
| 15 —— -
ug 1 - [ Goal ]
5 - .
N- & m Did Not
00 o
\\.0« \,\.\A Complete
QP \sq.'@ Goal
Q° J




Head Start:

Program Average
|| ® Average Range
' -3.19
|
| ® Remaining
’ Range to Meet
| Goal - 1.81
Dazta Source: ELS Steand 8.1
| ELS Scores by Site
( | | | | |
Suncrest : | | l
( Skyview | ' |' I ,
i )
| Ridgedale |
|, North
: Mylan Park ) | ) |
1 |
Mountainview/MTEC ﬁ ’
| Mason Dixon | '
1
l gaston
| Cheat Lake

Brookhoven EES—

4.5

® By site

Family Participation

® Participated -
95

w Did Not
Participate - }
51

® Participated

m Did Not
Participate

|

Dala Soweee  Altendance Records
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Head Start

| Family Participation

‘ ® Participated -
i 48
= Did Not
} Participate -
} 133
l

Data Source: Activity Calendars

Family Participation By site

E | | | |
© Suncrest 'l—l | |
L Skyview  —— }

| Ridgedale I |
North | |

[ Mylan Park —
| eme—— " By site
|

Mountainview

Mason Dixon _ :
| B
Easton N ) I

1 I
!

Cheat Lake

Brookhaven } |

L] t —

0% 10% 20% 30% 40% 50% 60% 70%




EHS

Young Infants:

T3 - March 1, 2013 - June 30, 2013

Physical Health

m Completed
Goal - 25

m Did Not
Complete
Goal -1

Datz Souree: BMI Resuits an Child Plus

Mobile Infants:

I Physical Health

|

Data Source: BMI Racults on Child Plus

Older Infants:

m Completed
Goal - 41

m Did Not
Complete
Goal -7

| Physical Health

@
|

m Completed

|
|
|

|
|

Goal - 37 r

m Did Not
Complete
Goal - 2

J

0ala Souree. BMI Resuhs an Child Plus

49

Goal 4: Physical Development- Physical Health

® Completed
Goal

® Did Not
Complete
Goal

#m Completed
Goal

® Did Not
Complete
Goal

w Completed
Goal

= Did Not
Complete
Goal




Head Start:

Physical Health

m Completed
Goal - 125

w Did Not
Complete
Goal - 56 [

|

Data Source: 8MI Results o PSTEPS

Completed Goal By site
Suncrest * {

Skyview .-1 1
North }
b | |
Mylan Park
| Mountainview/MTEC _ H By site
' Mason Dixon
Easton : | :
Cheat Lake :
8rookhaven , — ; :
l 0% 20%  40%  60%  80%  100%
| |
Famil
EHS
o e - 150 -
Family Participation |
100 —
™ Participated B U W Participated
-95 I
) o N WM _
} . # Did Not
% Did Not Qo& q}o“ Participate
Participate - Qgi" 000*
51 ’ &
0312 Saurce: Attendance Records
Head Start
Family Participation
W Participated -
29
@ Did Not
Participate -
152

Data Source Enroliment in Choose 2 Change
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Goal 5: Social Emotional Development- Social Problem Solving
T3 — March 1, 2013 - June 30, 2013

EHS

Young {nfants:

Social Emotional

= Completed
Goal - 18

= Did Not
Complete
Goal -3

Data Saurce: PAT Milestones — Shows excitement when seeing ar hearing caregiver

Mobile Infants:

Social Emotional

m Completed
Goal-31 |

m Did Not
Complete
Goal -5

Data Source: PAT Milestones — Shares spontaneously with familiar adults

Older Infants:

| Social Emotional |

m Completed
Goal - 34

|

m Did Not ‘
Complete |
Goal -3 |

Dala Source PAT Milestones — Takes turns in activities with guidance

51

m Completed
Goal
m Did Not
Complete
Goal
| <
‘ 40
30
20 ® Completed
0 Goal
|0
- ® Did Not
| ,\00 A’\Q’ Complete
$ i
Q'b Q&,’b Goal
\\‘\o
E E—— —— = Completed
| | Goal
N . —
& o m Did Not
o ¥
. & Complete
A >
S \;\{\ Goal
Q° |



Head Start:

Program Average

® Average Range

-3.89

# Remaining

Range to Meet

Goal - 1.11

Data Source ELS Strand 5.4

Suncrest I
1

Skyview

Ridgedale _

b
North #'
Mylan Park #

Mountainview/MTEC

-

m
w

amily:

Mason Dixon

Cheat Lake .

Brookhaven

ELS Scores By site

Easton _l
1 | |

Family Participation

Data Source:

Mental Health Consultation Records

M Participated -
18

= Did Not
Participate -
102

52

m By site

m Completed
Goal

w Did Not
Complete
Goal




Head Start

Family Participation

® Participated -
33

m Did Not
Participate -
148

[ata Source: Mental Heaith Consultation Records

Family Participation By site

Suncrest

Skyview
Ridgedale

North

Mylan Park

L Yy site
Mountainview

Mason Dixon

Easton

Cheat Lake

Brookhaven

|
|

0 5% 10% 15% 20% 25%

|

Cata Source. Mental Health Consultation Recards

SUMMARY

Monongalia County Board of Education Head Start Delegate Program js proud of the growth that
has been shown in our children’s scores in many areas across the developmental continuum. It is
our goal to continue to collect, aggregate, and analyze data. This data provides the information
needed to create goals and provide experiences to increase scores in areas of weakness. Our
Teachers, Coaches, and Administrators continue to use the data from the assessment system to
individualize for child and programmatic changes and needs. During this school year, program
staff provided individualized staff development for teachers to assure developmentally appropriate
content to be included in lesson plans and classroom experiences. It is our hope that progress is
made across all curricular domains so that our chifdren receive the best early childhood education
possible.
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To: Board Chairperson From: Responsible HHS Official
Mr. Jeff Van Volkenburg Ms. Yvette Sanchez Fuentes
Board Chairperson Director, Office of Head Start

North Central West Virginia Community

1304 Goose Run Rd. ;
Fairmont, WV 26554 C/%- / /
(/ u 4 /)%

Date

Overview of Findings

From 3/3/2013 to 3/8/2013, the Administration for Children and Families (ACF) conducted a
monitoring review of the North Central West Virginia Community Head Start and Early Head
Start programs. We wish to thank the governing body, Policy Council, staff, and parents of your
program for their cooperation and assistance during the review. This Head Start Review Report
has been issued to Mr. Jeff Van Volkenburg, Board Chairperson, as legal notice to your agency
of the results of the on-site program review.

Based on the information gathered during our review, your Head Start and Early Head Start
programs were found to be out of compliance with one or more applicable Head Start Program
Performance Standards, laws, regulations, and policy requirements. The report provides you with
detailed information in each area where program performance did not meet applicable Head Start
Program Performance Standards, laws, regulations, and policy requirements. Each area of
noncompliance identified in this report should be corrected within 120 days following receipt of
this report.

If you are a grantee serving preschool age children in the center-based option, a sample of your
preschool classrooms will be observed using the Classroom Assessment Scoring System
(CLASS). This classroom observation instrument looks at the teacher/child interactions, as well
as interactions between children. The Office of Head Start encourages grantees to consider the
CLASS results in planning ongoing efforts to improve classroom quality.

During your review, the team used a sampling methodology that included a random selection of
child files, staff files, and class, center, and group observations. If your report includes findings
related to evidence that involved sampling, the finding narratives in your report include specific
percentages from each sample that were determined by dividing the number of issues found by
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the total sample size. This methodology, which uses statistically driven random samples, allows
the OHS to use information collected through the representative samples to make generalizations
regarding your program as a whole.

For example, if, during your review, the team examines a sample of 45 child files, the finding
narrative will indicate the percentage of files that were identified with an issue. The percentage
will be determined by dividing the number of child files with issues by 45. Likewise, when
summarizing information from classroom observations, the total number of classrooms with
issues will be divided by the total number observed to determine the percentage of the sample
with problems.

Please contact your ACF Regional Office with any questions or concerns you may have about
this report.

Distribution of the Head Start Review Report

Copies of this report will be distributed to the following recipients:
Ms. Linda Savage, Regional Program Manager

Mr. Joe Mauller, Policy Council Chairperson

Ms. Vicki Geary, CEO/Executive Director

Ms. Ruth Ann Ponzurick, Head Start Director

Overview Information

Review Type: Triennial

Organization: North Central West Virginia Community
Program Type: Head Start and Early Head Start

Team Leader: Ms. Eva Hoffman

Funded Enrollment HS: 844
Funded Enrollment EHS: 52

Area of Strength

The grantee developed a mentor system for grantee teachers, assistant teachers, and Family and
Community Partnership staff who were new or needed additional training. New hires in the three
positions were assigned to either a mentor teacher or were mentored by the Family Resource
Coordinator. The new hires observed mentors' classrooms or shadowed the Family Resource
Coordinator on home visits. Next, the mentors observed the mentees in the classroom or on
home visits. At the end of the process, feedback was provided to both the mentees and their
supervisors. The mentoring partnership was in place for a year, with consultation as needed. The
mentor system was also used to promote quality performance for existing staff.

New Area of Noncompliance Determinations

At least one area of noncompliance was documented at North Central West Virginia Community
Head Start and Early Head Start programs.

4/22/2013 Page 2 of 5
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Management Systems

Applicable Standards Program Type Status Finding Type
1304.52(k)(1) HS and EHS Noncompliance Human Resources

PART 1304 - Program Performance Standards For Operation Of Head Start Programs By
Grantees And Delegate Agencies

1304.52 Human Resources Management.

(k) Staff and volunteer health,

(1) Grantee and delegate agencies must assure that each staff member has an initial health
examination (that includes screening for tuberculosis) and a periodic re-examination (as
recommended by their health care provider or as mandated by State, Tribal, or local laws)
so as to assure that they do not, because of communicable diseases, pose a significant risk to
the health or safety of others in the Early Head Start or Head Start program that cannot be
eliminated or reduced by reasonable accommodation. This requirement must be
implemented consistent with the requirements of the Americans with Disabilities Act and
section 504 of the Rehabilitation Act.

The grantee did not ensure each staff member completed an initial health examination including
screening for tuberculosis (TB). Nineteen percent of personnel files lacked evidence of either an
initial health examination or a TB screening.

A sample of 150 staff files was reviewed. Of the sample, 29 files did not contain evidence of
physical examinations or TB screenings. Eighteen delegate and collaborative-partner teachers
hired between July 22, 1985 and August 20, 2012 did not have documentation of initial health
examinations, and nine delegate and collaborative-partner bus drivers hired between

August 28, 1992 and March 29, 2012 did not have documentation of TB screenings. In addition,
a delegate mechanic/bus driver hired August 22, 1994 and a grantee Family Educator hired

July 3, 2012 did not have documentation of initial health examinations.

In an interview, the Head Start Director stated physical examinations and TB tests were required
for staff hired and paid by the grantee agency, but the delegate and partner Boards of Education
followed State law, which did not require health examinations for teachers. She further stated she
spoke with the delegate Director, but not the partners, regarding Head Start requirements. In an
interview, the delegate Head Start Director stated the delegate agency was in the process of
implementing new requirements to ensure all staff working directly with Head Start children
completed physical examinations and TB screenings.

A review of the West Virginia Code on TB Testing, Control, Treatment, and Commitment found
routine Mantoux TB skin testing of school personnel was to be eliminated in accordance with
Centers for Disease Control and Prevention guidance issued in 2000. The regulation stated high-
risk groups or persons--including residents and employees of high-risk congregate settings and
medically underserved, low-income populations--were to be tested for latent TB infections.

The grantee did not ensure each staff member completed an initial health examination including
screening for TB; therefore, it was not in compliance with the regulation.

4/22/2013 Page 3 of 5
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Child Health & Safety
Applicable Standards Program Type Status Finding Type
1304.40(i)(6) EHS Noncompliance Access to Health
and Dental Care

PART 1304 - Program Performance Standards For Operation Of Head Start Programs By
Grantees And Delegate Agencies

1304.40 Family Partnerships.

(i) Parent Involvement in Home Visits

(6) Grantee and delegate agencies serving infants and toddlers must arrange for health
staff to visit each newborn within two weeks after the infant's birth to ensure the well-being
of both the mother and the child.

The grantee did not arrange for Health staff to visit each newborn within 2 weeks after the
infant's birth to ensure the well-being of both the mother and child. Post-partum home visits were
not completed by Health staff.

A review of the files of the four women who gave birth in the current program year found the
Child and Family Services Coordinators and Family Educators conducted the 2-week post-
partum visits. A review of the Transition Procedures document outlining the procedures for 2-
week post-partum visits found they stated visits were to be completed by the Child and Family
Services Coordinator or Family Educator. In an interview, the Health Program Specialist and
Nutrition and Safety Program Specialist confirmed the 2-week visits were conducted by the
Child and Family Services Coordinators and Family Educators rather than Health staff.

The grantee did not arrange for Health staff to visit each newborn within 2 weeks after the
infant's birth to ensure the well-being of both the mother and child; therefore, it was not in

compliance with the regulation.

Child Development and Education

Applicable Standards Program Type Status Finding Tvype
648A4(f) HS Noncompliance | Quality of Teaching
and Learning

Head Start Act

Sec. 648A. STAFF QUALIFICATIONS AND DEVELOPMENT [42 U.S.C. 9843a]

(D) Professional Development Plans- Each Head Start agency and program shall create, in
consultation with an employee, a professional development plan for all full-time Head Start
employees who provide direct services to children and shall ensure that such plans are
regularly evaluated for their impact on teacher and staff effectiveness. The agency and the
employee shall implement the plan to the extent feasible and practicable.

The grantee did not create professional development plans (PDPs) for all Head Start employees
providing direct services to children. Twenty-seven percent of the personnel files reviewed did
not contain PDPs.

4/22/2013 Page 4 of 5
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A sample of 41 teacher personnel files was reviewed. Of the sample, 11 collaborative partner
teacher personnel files did not contain PDPs. The file review found three teachers from
Randolph County Board of Education hired between August 23, 1999 and August 16, 2010; six
teachers from Preston County Board of Education hired between November 8, 1999 and August
17, 2012; and two teachers from Taylor County Board of Education hired on August 21, 1986
and August 20, 2012 did not complete PDPs.

In an interview, the Superintendent of Randolph County Schools stated the Randolph County
Board of Education did not require PDPs for staff. In an interview, the Human Resources
Director for Preston County Board of Education stated the Preston County Board of Education
and the State of West Virginia did not require PDPs. In an interview, the Director of Curriculum
and Instruction for the Taylor County Board of Education confirmed the Taylor County Board of
Education did not require PDPs.

The grantee did not create PDPs for all Head Start employees who provided services to children;
therefore, it was not in compliance with the regulation.

Timeframe for Corrective Action

The area(s) of noncompliance cited in this report must be corrected within 120 days of the
receipt of this report. Correction requires achieving full compliance with the violated
requirement(s). Pursuant to Section 637(2)(C) of the Head Start Act, a grantee that fails to
correct an area of noncompliance within the prescribed time period will be judged to have a
deficiency that must be corrected within the time period required by the responsible HHS
official.

If you anticipate that you will not be able to correct all noncompliances within the correction
time specified in this report, you must submit a letter to your ACF Regional Office requesting an
extension, with an explanation as to why an extension is necessary. The letter requesting an
extension must be submitted prior to the expiration of the original corrective action time period.

— END OF REPORT —

4/22/2013 Page Sof §
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Date

Overview of Findings

On 8/29/2013, the Administration for Children and Families (ACF) conducted a monitoring
review of the North Central West Virginia Community Head Start and Early Head Start
programs to determine whether the previously identified findings had been corrected.

Based on the information gathered during our review, we have closed the previously identified
findings. Accordingly, no corrective action is required at this time. If you have questions about
this report, please contact your ACF Regional Office.

This Head Start Review Report has been issued to Mr. Jeff Van Volkenburg, Board Chairperson,
as legal notice to your agency of the results of the program review.

Distribution of the Head Start Review Report

Copies of this report will be distributed to the following recipients:
Ms. Linda Savage, Regional Program Manager

Ms. Stephanie Arbogast, Policy Council Chairperson

Ms. Vicki Geary, CEO/Executive Director

Ms. Ruth Ann Ponzurick, Head Start Director

Overview Information

Review Type: Desk Review

Organization: North Central West Virginia Community
Program Type: Head Start and Early Head Start

Team Leader: Lori Hayes

Purpose: Follow Up

Funded Enrollment HS: 814
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Funded Enrollment EHS: 43

Status of Previously Identified Areas of Noncompliance

Management Systems

Date of Review in which Applicable Program Type Status Finding Type

Noncompliance was Standards
identified
Mar 3, 2013 1304.52(k)(1) HS and EHS Withdrawn Human

Resources

PART 1304 - Program Performance Standards For Operation Of Head Start Programs By
Grantees And Delegate Agencies

1304.52 Human Resources Management.

(k) Staff and volunteer health.

(1) Grantee and delegate agencies must assure that each staff member has an initial health
examination (that includes screening for tuberculosis) and a periodic re-examination (as
recommended by their health care provider or as mandated by State, Tribal, or local laws)
so as to assure that they do not, because of communicable diseases, pose a significant risk to
the health or safety of others in the Early Head Start or Head Start program that cannot be
eliminated or reduced by reasonable accommodation. This requirement must be
implemented consistent with the requirements of the Americans with Disabilities Act and
section 504 of the Rehabilitation Act.

Triennial (3/3/2013)

The grantee did not ensure each staff member completed an initial health examination including
screening for tuberculosis (TB). Nineteen percent of personnel files lacked evidence of either an
initial health examination or a TB screening.

A sample of 150 staff files was reviewed. Of the sample, 29 files did not contain evidence of
physical examinations or TB screenings. Eighteen delegate and collaborative-partner teachers
hired between July 22, 1985 and August 20, 2012 did not have documentation of initial heaith
examinations, and nine delegate and collaborative-partner bus drivers hired between

August 28, 1992 and March 29, 2012 did not have documentation of TB screenings. In addition,
a delegate mechanic/bus driver hired August 22, 1994 and a grantee Family Educator hired

July 3, 2012 did not have documentation of initial health examinations.

In an interview, the Head Start Director stated physical examinations and TB tests were required
for staff hired and paid by the grantee agency, but the delegate and partner Boards of Education
followed State law, which did not require health examinations for teachers. She further stated she
spoke with the delegate Director, but not the partners, regarding Head Start requirements. In an
interview, the delegate Head Start Director stated the delegate agency was in the process of
implementing new requirements to ensure all staff working directly with Head Start children
completed physical examinations and TB screenings.

A review of the West Virginia Code on TB Testing, Control, Treatment, and Commitment found

9/12/2013 Page 2 of 5
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routine Mantoux TB skin testing of school personnel was to be eliminated in accordance with
Centers for Disease Control and Prevention guidance issued in 2000. The regulation stated high-
risk groups or persons--including residents and employees of high-risk congregate settings and
medically underserved, low-income populations--were to be tested for latent TB infections.

The grantee did not ensure each staff member completed an initial health examination including
screening for TB; therefore, it was not in compliance with the regulation.

Desk Review - Withdrawn
This finding was withdrawn per the Office of Head Start.

Child Health & Safety

Date of Review in which Applicable Program Type Status Finding Type

Noncompliance was Standards
identified
Mar 3, 2013 1304.40(i)(6) EHS Corrected |Access to Health

and Dentql Care

PART 1304 - Program Performance Standards For Operation Of Head Start Programs By
Grantees And Delegate Agencies

1304.40 Family Partnerships.

(i) Parent Involvement in Home Visits

(6) Grantee and delegate agencies serving infants and toddlers must arrange for health
staff to visit each newborn within two weeks after the infant's birth to ensure the well-being
of both the mother and the child.

Triennial (3/3/2013)

The grantee did not arrange for Health staff to visit each newborn within 2 weeks after the
infant's birth to ensure the well-being of both the mother and child. Post-partum home visits were
not completed by Health staff.

A review of the files of the four women who gave birth in the current program year found the
Child and Family Services Coordinators and Family Educators conducted the 2-week post-
partum visits. A review of the Transition Procedures document outlining the procedures for 2-
week post-partum visits found they stated visits were to be completed by the Child and Family
Services Coordinator or Family Educator. In an interview, the Health Program Specialist and
Nutrition and Safety Program Specialist confirmed the 2-week visits were conducted by the
Child and Family Services Coordinators and Family Educators rather than Health staff.

The grantee did not arrange for Health staff to visit each newborn within 2 weeks after the
infant's birth to ensure the well-being of both the mother and child; therefore, it was not in
compliance with the regulation.

Desk Review - Corrected
The grantee arranged for Health staff to visit each newborn within 2 weeks after the infant's birth
to ensure the well-being of both the mother and child. A review of a Program Specialist Monthly

9/12/2013 Page 3 of 5
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Status Monitoring report for the period June 16 through July 15, 2013--completed July 29, 2013-
-found the four children born between March 12 and July 2, 2013 received home visits from the
Health Program Specialist and Mental Health Program Specialist within 2 weeks after birth.

A review of the revised Change of Information Procedure found it stated reports of infant births
were to be sent to the Health Program Specialist within 24 hours of birth to enable the specialist
to schedule the post-partum visit within 2 weeks. A review of revised Transition Procedures
found they stated the Health Program Specialist or a Licensed Practical Nurse was required to
complete a home visit within 2 weeks after each infant's birth.

In an interview, the Head Start Director confirmed the Transition Procedures were revised to
reflect the Head Start Program Performance Standards. She stated she received copies of
monthly reports and was able to monitor the completion of the 2-week visits and further stated
the visits were tracked manually. She added all staff were trained on the updated policies,
procedures, and forms in May 2013, and supervisors were trained in July 2013.

The grantee arranged for Health staff to visit each newborn within 2 weeks after the infant's birth
to ensure the well-being of both the mother and child. This area of noncompliance is corrected.

Child Development and Education

Date of Review in which Applicable Program Type Status Finding Type
Noncompliance was Standards
identified
Mar 3, 2013 648A4() HS Corrected Quality of
Teaching and
Learning
Head Start Act

Sec. 648A. STAFF QUALIFICATIONS AND DEVELOPMENT [42 U.S.C. 9843a]

(f) Professional Development Plans- Each Head Start agency and program shall create, in
consultation with an employee, a professional development plan for all full-time Head Start
employees who provide direct services to children and shall ensure that such plans are
regularly evaluated for their impact on teacher and staff effectiveness. The agency and the
employee shall implement the plan to the extent feasible and practicable.

Triennial (3/3/2013)

The grantee did not create professional development plans (PDPs) for all Head Start employees
providing direct services to children. Twenty-seven percent of the personnel files reviewed did
not contain PDPs,

A sample of 41 teacher personnel files was reviewed. Of the sample, 11 collaborative partner
teacher personnel files did not contain PDPs. The file review found three teachers from
Randolph County Board of Education hired between August 23, 1999 and August 16, 2010; six
teachers from Preston County Board of Education hired between November 8, 1999 and August
17,2012; and two teachers from Taylor County Board of Education hired on August 21, 1986
and August 20, 2012 did not complete PDPs.

9/12/2013 Page 4 of 5
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In an interview, the Superintendent of Randolph County Schools stated the Randolph County
Board of Education did not require PDPs for staff. In an interview, the Human Resources
Director for Preston County Board of Education stated the Preston County Board of Education
and the State of West Virginia did not require PDPs. In an interview, the Director of Curriculum
and Instruction for the Taylor County Board of Education confirmed the Taylor County Board of

Education did not require PDPs.

The grantee did not create PDPs for all Head Start employees who provided services to children;
therefore, it was not in compliance with the regulation.

Desk Review - Corrected
The grantee created professional development plans (PDPs) for all Head Start employees

providing direct services to children. A review of training plans from the Randolph, Preston, and
Taylor County Boards of Education found each County used an automated system to track
teachers' staff development plans or PDPs, and the plans were updated annually. A review of
automated staff development plans for each of the 11 collaborative-partner teachers cited during

the triennial found they were up to date.

A review of West Virginia Board of Education Policy 2525 found all County Pre-K staff were
required to develop staff development plans and participate in 15 hours of staff development,
including a minimum of 6 hours of education on issues related to young children with special
needs. In an interview, the Head Start Director stated all Head Start employees providing direct
services to children at the grantee and its collaborative partners had current PDPs.

A review of revised Memoranda of Understanding (MOUs) with Randolph, Preston, and Taylor
Counties found County Board of Education Pre-K teachers were required to develop PDPs and
provide copies to the Head Start Education Program Specialist. In an interview, the Head Start
Director stated the revised MOUs were forwarded to the County Superintendents for signatures

in July 2013.

The grantee created PDPs for all Head Start employees providing direct services to children.
This area of noncompliance is corrected.

— END OF REPORT —

9/12/2013 Page 5 of 5
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5 (
Results from CLASS™ Observations

Thank you for your support during the recent Office of Head Stan onsite CLASS™ review conducted from
03/03/2013 to 03/08/2013 of your Head Start program.

Observations were conducted jn preschool center-based classrooms using the Pre-K Classroom
Assessment Scoring System (CLASS™). The CLASS™ 100! looks at three domains and ten dimensions of
teacher-child interactions and measures those observed interactions on a seven point scale. Please share
these results with the appropriate governing board, policy council, management, staff and stakeholders.

DOMAIN Score DOMAIN Score DOMAIN Score
Emotional Support 6.2212 | Classroom Organization | 5.9444 Instructional Support 2.6709
DIMENSIONS
Positive Climate 6.32 Behavior Management 6.26 Concept Development 2.51
Negative Climate* .03 Productivity 6.24 Quality of Feedback 267
. Instructional Leaming .
Teacher Sensitivity 5.87 Paiigats 5.33 Language Modeling 2.83
Regard for Student 57
Perspectives T

*Note: To calculate the Emotional Support domain, subtract the Negative Climate score from 8, add the
Positive Climate, Teacher Sensitivity, and Regard for Student Perspective scores, then divide by 4.

For more information on CLASS™ domains and dimensions, please see the attached description and visit
the Early Childhood Leaming and Knowledge Center, National Center on Quality Teaching and Learning
at hup://eclke.ohs.acf.hhs.gov/hslc/ua-system/teaching.

If you have any questions, please contact your Regional Office.

cc:  Ms. Linda Savage, Regional Program Manager
Mr. Joe Mauller, Policy Council Chairperson
Ms. Vicki Geary, CEO/Executive Director
Ms. Ruth Ann Ponzurick, Head Start Director
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About CLASS™

The Improving Head Start for School Readiness Act of 2007 requires that the Office of Head Start (OHS)
include in the monitoring reviews of Head Start agencies a valid and reliable research-based observational
instrument that assesses classroom quality, including the assessment of multiple dimensions of teacher-
child interactions that are linked to positive child outcomes and later achievement.

CLASS™ assesses interactions between children and teachers in three broad domains of classroom quality:
Emotional Support, Classroom Organization, and Instructional Support. The Office of Head Start believes
that the domains of quality measured by CLASS™ remain central to its approach to child development and
education and serve as important indicators of the future school readiness of all Head Start children.

For all dimensions*, the scoring principles are as follows':

Low range score

1—The low range description of the CLASS™ dimension fits the classroom and/or teacher very well.
All, or almost all, relevant indicators in the low range are present.

2—The low range description of the CLASS™ dimension mostly fits the classroom and/or teacher,
but there are one or two indicators that are in the middle range.

Middle range score

3—The middle range description of the CLASS™ dimension mostly fits the classroom and/or teacher,
but there are one or two indicators in the low range.

4—The middle range description of the CLASS™ dimension fits the classroom and/or teacher very
well. All, or almost all, relevant indicators in the middle range are present.

5—The middle range description of the CLASS™ dimension mostly fits the classroom and/or teacher,
but there are one or two indicators in the high range.

High range score

6—The high range description of the CLASS™ dimension mostly fits the classroom and/for teacher,
but there are one or two indicators in the middle range.

7—The high range description of the CLASS™ dimension fits the classroom and/or teacher very well.
All, or almost all, relevant indicators in the high range are present.

*Note: The Negative Climate dimension is inversely scored with a higher score indicating lower quality. For
all other dimensions and domains, a higher score indicates higher quality.

The scores from each class observation are averaged across the grantee to result in grantee-level
dimension scores. The grantee dimension scores are then used to calculate the grantee-level domain scores.

The scores from CLASS™ observations can be used for a variety of purposes, including professional
development, program improvement, policy, goal-setting and monitoring. The Office of Head Start began
using the CLASS™ for monitoring purposes in FY2010 to collect information on the experiences of
children at each grantee.

In FY2012, OHS refined the use of the CLASS™ in monitoring to include the use of a randomly selected
sample of center-based preschool classes for observations, a clearly articulated methodology followed by
CLASS™ reviewers, and additional support for the CLASS™ reviewer pool. For each preschool class
selected in the sample, trained and certified CLASS reviewers conduct two 20 minute observations and
score at the dimension level using a 7-point scale at the end of each observation cycle.

' Pianta R, La Paro K, Hamre, B. Classroom Assessment Scoring System Manual—Pre-K, Paul H. Brookes Publishing Co., 2008.

Classroom Assessment Scoring System and CLASS are trademarks of Robert C. Pianta, Ph.D
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A National Overview of Grantee CLASS™ Scores in 2013

During the 2012-2013 program year, the Office of Head Start (ORS) used the Classroom Assessment
Scoring System (CLASS™) Pre-K Teacher-Child Observation Instrument during its on-site reviews of
grantees. CLASS-reliable reviewers visited a random sample of preschool classrooms to obtain grantee-
level scores. This document provides descriptive statistics of the 2013 grantee-level CLASS™ data,

For more information, see: Use of CLASS™ in Head Start, available on the ECLKC. Ingividual grantee
CLASS™ reports also are available on the ECLKC in the Program Service Reports.

National Statistics by Dimension
In 2013, 358 Head Start grantees received CLASS™ reviews. The CLASS™ tool has 10 dimensions of
teacher-child interactions rated on a 7-point scale, from low to high. The 10 CLASS™ dimensions are
organized into three domains: Emotional Support, Classroom Organization, and Instructional Support.
o Emotional Support assesses the degree to which teachers establish and promote a pasitive
climate in their classroom through their everyday interactions.
= Classroom Organization assesses classroom routines and procedures related to the organization
and management of children's behavior, time, and attention in the classroom.
= Instructional Support assesses the ways in which teachers implement the curriculum to
effectively promote cognitive and language development.

OHS CLASS Descriptive Statistics, 2013
National Grantee-Level Scores by Dimension
< Standard
£ Dimension Mean .~ Minimum | Maximum
S Deviation
€ Positive Climate 597 0.41 4.50 7.00
[~%
5 Negative Climate 1.05 0.08 1.00 1.65
g Teacher Sensitivity 5.70 0.50 4.06 7.00
g | Regard for Student 532 0.59 3.47 7.00
w Perspectives
o e 5.87 0.45 425 7.00
£ 2 | Management
«
& & | Productivity 5.89 0.48 4.50 7.00
-+ g’ Instructional Learning 515 bE8 e o
Formats ' > ' i
SN o= 2.42 0.56 1.00 470
£ ¢ Development
= O
3 §- Quality of Feedback 2.73 0.56 1.25 5.10
go Language
= : : A 1.10 o
Modeling 3.02 0 00
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National Statistics by Domain

Grantee-level dimension scores are averaged to produce grantee-level domain scores.* Previous large-
scale studies of CLASS™ have shown that the average preschool classroom scores are higher in the
domains of Emotional Support and Classroom Organization than in the domain of Instructional Support.

f— OHS CLASS Descriptive Statistics, 2013
National Grantee-Level Scores by Domain
Domain Mean Star.‘d?rd Minimum | Maximum
Deviation
Emotional Support 5.99 0.34 4.99 6.94
Classroom Organization 5.63 0.43 4.15 7.00
Instructional Support 2.72 0.50 1.33 4.83

*Note: To calculate the Emotional Support domain, subtract the Negative Climate score from 8, add the Posltive Climate,
Teacher Sensitivity, and Regard for Student Perspective scores, then divide by 4.

Distribution by Domain
The following table and graphs provide additional information on how grantee-level domain scores are

distributed nationally.

OHS CLASS Descriptive Statistics, 2013
National Distribution of Grantee-Level Domain Scores

Domain Lowest 10% | Median (50%) | Highest 10%
Emotional Support 5.6417 5.99 6.44
Classroom Organization 5.0556 5.62 6.17
Instructional Support 2.1081 2.71 3.35
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Teed & Associates, PLLC

d Public Accountants James L. Teec

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To The Board of Directors

North Central West Virginia
Community Action Association, Inc.

Fairmont, West Virginia

We have audited, in accordance with the auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Auditing Standards issued by the Comptroller General of the United
States, the financial statements of North Central West Virginia Community Action
Association, Inc., (a nonprofit organization), which comprise the statement of financial
position as of June 30, 2013, and the related statements of activities, and cash flows for
the year then ended, and the related notes to the financial statements, and have issued
our report thereon dated February 15, 2015.

internal Control Over Financial Reporting

In planning and perforrning our audit of the financial statements, we considered North
Central West Virginia Community Action Association, Inc.'s internal control over
financial reporing (internal control) to determine the audit procedures that are
appropriate in the circumstances for the purpose of expressing our opinion on the
financial statements, but not for the purpose of expressing an opinion on the
effectiveness of North Central West Virginia Community Action Association, Inc's
internal control, Accordingly. we do not express an opinion on the effectiveness of the
Organization’s internal control.

A deficiency in internal conlrol exists when the design or operation of a control does not
allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, misstatements on a timely basis. A material
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To The Board of Directors

North Central West Virginia
Community Action Association, Inc.

Fairmont, West Virginia

Page 2

weakness Is a deficiency, or a combination of deficiencies. in internal control, such that
there is a reasonable possibility that a material misstatement of the entity's financial
statements will not be prevented, or detected and corrected on a timely basis. A
significant deficiency 1s a deficiency, or a combination of deficiencies, in internal control
that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal
control that might be material weaknesses or significant deficiencies. Given these
limitations, during our audit we did not identify any deficiencies in internal control that
we consider to be material weaknesses. However, material weaknesses may exist that
have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the North Central West
Virginia Community Action Association, Inc.’s financial statements are free from material
misstatement, we performed tests of its compliance with certain provisions of laws.
regulations, contracts, and grant agreements, noncompliance with which could have a
direct and material effect on the determination of financial statement amounts.
However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results
of our tests disclosed no instances of noncompliance or other matters that are required
to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal
control and compliance and the results of that testing, and not to provide an opinion on
the effectiveness of the entity’'s internal control or on compliance This report is an
integral part of an audit performed In accordance with Government Auditing Standards
in considering the North Central West Virginia Community Action Association, Inc.'s
internal control and compliance. Accordingly, this communication is not suitable for any
other purpose.

/_;Lnao z G.AWC(.aén/; , fj(_[f(ﬁ

Charleston. West Virginia
February 15, 2014
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Teed & Associates. PLLC

d Public Accountants James |

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY CMB CIRCULAR A-133

To The Board of Directors

North Central West Virginia
Community Action Asscciation, Inc.

Fairmont, West Virginia

Report on Compliance for Each Major Federal Program

We have audited the compliance of the North Central West Virginia Community Action
Association, Inc., West Virginia, with the types of compliance requirements described in
the U.S. Office of Management and Budge! (OMB) Circular A-133 Compliance
Supplement that could have a direct and material effect on each of North Central West
Virginia Community Action Association, Inc.'s major federal programs for the year
ended June 30, 2013. The North Central Weslt Virginia Community Action Association
Inc.'s major federal programs are identified in the summary of auditor's results section
of the accompanying Schedule of Findings and Questioned Costs.

Management's Responsibility

Management is responsible for compliance with the requirements of laws, regulations,
contracts, and grants applicable to ifs federal programs.

Auditor’'s Responsibility

Our responsibility is to express an opinion on compliance for each of the North Central
West Virginia Community Action Association Inc.’s major federal programs based on
our audit of the types of compliance requirements referred to above. We conducted our
audit of compliance in accordance with auditing standards generally accepted in the
United States of America; the standards applicable to financial audits contained in
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To The Board of Directors

North Central West Virginia
Community Action Association, Inc.

Fairmont, West Virginia

Page 2

Government Auditing Standards, issued by the Comptroller General of the United
States: and OMB Circular A-133, Audits of States, Local Governments., and Non-Profit
Organizations. Those standards and OMB Circular A-133 require that we plan and
perform the audit to obtain reasonable assurance about whether noncompliance with
the types of compliance requirements referred to above that could have a direct and
material effect on a major federal program occurred. An audit includes examining, on a
test basis, evidence about the North Central West Virginia Community Action
Association Inc.’'s compliance with those requirements and performing such other
procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for
each major federal program. However, our audit does not provide a legal determination
of the North Central West Virginia Community Action Association, Inc.'s compliance

Opinion on Each Major Federal Program

In our opinion, the North Central West Virgima Community Action Association. Inc.
complied, in all material respects, with the types of compliance requirements referred to
above that could have a direct and material effect on each of its major federal programs
for the year ended June 30, 2013.

Other Matters

The results of our auditing procedures disclosed no instances of noncompliance. which
are required to be reported in accordance with OMB Circular A-133

Report on Internal Control over Compliance

Management of North Central West Virginia Community Action Association, inc. Is
responsible for establishing and maintaining effective internal control over compliance
with the types of compliance requirements referred to above. In planning and
performing our audit of compliance, we considered the North Central West Virginia
Community Action Association, Inc.’s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program
to determine the auditing procedures that are appropriate in the circumstances for the
purpose of expressing an opinion on compliance for each major federal program and to
test and report on internal control over compliance in accordance with OMB Circular A-
133, but not for the purpose of expressing an opinion on the effectiveness of internal
control over compliance. Accordingly, we do not express an opinion on the
effectiveness of the North Central West Virginia Community Action Association, Inc.’s
internal control over compliance.
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To The Board of Directors

North Central West Virginia
Community Action Association, Inc.

Fairmont, West Virginia

Page 2

A deficiency in intermal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal
course of performing their assigned functions, to prevent, or detect and correct.
noncompliance with a type of compliance requirement of a federal program on a timely
basis. A material weakness in internal control over compliance is a deficiency, or
combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance
requirement of a federal program will not be prevented, or detected and corrected. on a
timely basis. A significant deficiency in internal control over compliance is a deficiency,
or a combination of deficiencies, in internal control over compliance with a type of
compliance requirement of a federal program that is less severe than a material
weakness in internal control over compliance, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control over compliance was for the limited purpose
described in the first paragraph of this section and was not designed to identify all
deficiencies in internal control over compliance that might be material weaknesses or
significant deficiencies. We did not identify any deficiencies in internal control over
compliance that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the
scope of our testing of internal control over compliance and the results of that testing

based on the requirements of OMB Circular A-133. Accordingly. this report is not
suitable for any other purpose.

T ded (M TN LA

Charleston, West Virginia
February 15, 2014
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NORTH CENTRAL WEST VIRGINIA
ComMmUuNITY ACTION ASSOCIATION, INC.

Schedule of Findings and Questioned Costs

For the Year Ended June 30, 2013

Section | - Summary of Auditors’ Results

Financial Statements

Type of auditors' report issued.  Unqualified

internal control over financial reporting

« Material weakness(es) identified? B Yes x_ No
« Significant deficiency{ies) identified that are
not considered to be material weakness(es)? Yes x None
Reported
Noncomphance material to the financial statements noted? Yes x No

Federal Awards

Internal control over major programs

« Maternal weakness(es) identified? Yes x No
- Significant deficiency(ies) identified that are
not considered to be material weakness(es)? Yes  x None
Reported

Type of auditor s report issued on comphance for major programs.  Unqualfied

Any audit findings disclosed that are required to be
reported in accordance with section 510(a) of Circular A-133 B Yes x No

Identification of major programs

Name of Federal Program or Cluster CFDA Number(s)
Head Start and Early Start 93.600
Dollar threshold used to distinguish between
Type A and Type B Programs $ 300.000
Auditee qualified as a low-risk auditee? X Yes No
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NORTH CENTRAL WEST VIRGINIA
COMMUNITY ACTION ASSOCIATION, INC.

Schedule of Findings and Questioned Costs (Continued)

For the Year Ended June 30, 2013

Section Il - Financial Statement Findings

There are no findings reported.

Section lll - Federal Award Findings and Questioned Costs

There are no findings or questioned costs reported.

Section |V - Corrective Action Plan

A corrective action plan is not required since there are no findings of questioned costs.

Section V — Summary Schedule of Prior Audit Findings

There were no findings or questioned costs reported.
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